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			Welcome, State of Arizona Employees!

		
		
	






    
    
    
    We're proud to be the dental benefits carrier of choice for State of Arizona employees for more than 25 years. With the largest network of dentists nationwide, quick answers and personalized service, we make it easy to keep your smile healthy.



    	
            
        
    




 





	
		
         
         
			Open Enrollment
            
         
		
         
		
         
		
         
		


			Open Enrollment
	Using Your Benefits
	Frequently Asked Questions
	Contact



	


	
	
        
        	 
                
                

    







	
		
            
                
                    
                        
                            
                                
                                    [image: Families of all shapes and sizes choose Delta Dental ]
                                
                                
                                    [image: Families of all shapes and sizes choose Delta Dental ]
                                
                                
                                    [image: Families of all shapes and sizes choose Delta Dental ]
                                
                            
                        

                        
                            
                                
                                
                                    
                                        
                                            
                                                
                                            
                                            
                                        

                                        
                                        
                                    

                                    
                                        Open Enrollment Information

                                    

                                    
                                        
Open enrollment for 2024 runs October 30 to November 17, 2023. This is a passive open enrollment:

	Employees who are not currently enrolled but would like Delta Dental coverage for 2024 must enroll by November 17, 2023.
	Employees who are already on a State of Arizona Delta Dental plan do not need to re-enroll.


Once open enrollment ends, you'll need a qualifying life event to enroll in our dental plans for State of Arizona employees.
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		Dental Plan Webinar for State of Arizona Enrollees


	









    
    
    
    Want to learn more about the dental plan? Watch this informative webinar! It gives you a great overview of the plan coverage, plus the variety of oral health resources available to keep your smile healthy.
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				Arizona Department of Administration

			
			
				Delta Dental PPO Plus Premier™ - Plan Details

			
			
				Overview of benefits coverage on the dental plan for State of Arizona employees and retirees.

	Benefit period: January 1, 2024 to December 31, 2024
	Benefit year maximum: $2,000 per person
	Orthodontic maximum: $1,500 per person
	Deductibles: $50/$150
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				Arizona Department of Administration

			
			
				Dental Benefits Booklet

			
			
				Detailed dental plan description and policy information.
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				Arizona Department of Administration

			
			
				CheckUp Plus™

			
			
				With Delta Dental of Arizona's CheckUp Plus program, preventive and diagnostic services are not counted toward your annual maximum.
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				Arizona Department of Administration

			
			
				Third Cleaning Benefit

			
			
				If you have certain medical conditions, you may be eligible for a third dental cleaning.
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				Arizona Department of Administration

			
			
				Premium Rates - Active/University Employees

			
			
				Rate chart outlining premium costs for the State of Arizona's active and university employees.

Note: There are no rate changes for 2024.
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				Arizona Department of Administration

			
			
				Premium Rates - Retirees

			
			
				Rate chart outlining premium costs for the State of Arizona retirees.

Note: There are no rate changes for 2024.
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				Arizona Department of Administration

			
			
				Preventive Dental Care Matters (HIP)

			
			
				Discover how getting preventive dental care earns points in the State of Arizona's Health Impact Program


			
		

	





    





             

        
        
    
        
        	 
                
                

    






    
    
    	
        	New to Delta Dental?

        
    
    
    Welcome to the Delta Dental family! To get the most out of your dental benefits, create a member portal account. Then come back to this page to learn more about using your benefits and the resources available to members.
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		Member Portal
			
				
			
		

		Print your ID card, view your coverage, check claims status, download your EOBs and more.

		
			
				Sign In
			
		

	





            

            
                


	
		Using Your Benefits
			
		

		Using your dental insurance plan is easy. Just follow these 4 simple steps!
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		Find a Dentist
			
		

		With 3,500+ in-network dentists in Arizona, you're sure to find the one that's right for you!
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		LifeSmile Score
			
		

		Improve your dental health by learning your risk for dental disease. Take the FREE oral health assessment today!

		
			
				Get Your Score
			
		

	





            

            
                


	
		Benefits Resources
			
		

		Check out our benefits resource library. It's a great primer on all things dental insurance!

		
			
				Learn More
			
		

	





            

            
                


	
		Oral Health Resources
			
		

		Questions about your teeth, gums and smile? Our oral health resource library is the place to go!

		
			
				Learn More
			
		

	





            

        
        
        

    







    
    
    	
        	Understanding Your EOB

        
    
    
    After a visit to the dentist’s office, you may receive an explanation or statement of benefits, also known as an EOB. But what exactly is an EOB? And how do you read it? Learn more in this informative video.



    	
            
        
    






	

		

			
			
				
					
						
					

					[image: ]

				

			

		


	







	
		
            
                
                    
                        
                            
                                
                                    [image: A healthy lifestyle is important for overall health ]
                                
                                
                                    [image: ]
                                
                                
                                    [image: A healthy lifestyle is important for overall health ]
                                
                            
                        

                        
                            
                                
                                    
                                        
                                            
                                                
                                                    Mouth-Body Connection
                                                
                                                
                                            

                                            
                                            
                                        

                                        
                                            

                                        

                                        
                                            
Did you know that your oral health offers clues about your overall health or that problems in your mouth can affect the rest of your body? 
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Your food choices play an important role in preventing dental disease. Check out some of our favorite mouth-healthy recipes!
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What good is dental insurance if you don't know how to use it? Get tips on using and understanding your dental plan.




































                                        

                                    

                                
                                
                                
                                    Learn More
                                

                            

                        

                    

                

            
		

     







    





             

        
        
    
        
        	 
                
                

    








	
		Frequently Asked Questions 


	










    
        

        
            

	
		
			Do I need dental insurance?
			
		
	

	
	
		
			
			Yes! Your health insurance covers just about everything EXCEPT your teeth. Without dental insurance, a trip to the dentist could take a big bite out of your wallet. Much like your car, it wouldn't take much to spend a thousand dollars or more. A crown may cost $953 and a root canal might run you $997. Even a simple cleaning would come in at more than $83. Dentist visits can be expensive, but dental insurance coverage can save you lots of money — especially on routine visits and preventative oral health care.

Preventive care, including regular checkups and cleanings, is the key to maintaining your oral health. With regular visits to the dentist, problems can be diagnosed early and treated without extensive testing or elaborate and expensive procedures — and that keeps the costs of dental care low.


		

	






	
		
			What's covered by the State of Arizona's Delta Dental plan?
			
		
	

	
	
		
			
			You'll have access to nearly 3,600 dentists and specialists in the Delta Dental network, plus all the benefits of the Delta Dental PPO plus Premier plan:

	Delta Dental PPO Plus Premier Plan - Benefit Summary	Benefit period: January 1, 2024 to December 31, 2024
	Benefit year maximum: $2,000 per person
	Orthodontic maximum: $1,500 per person
	Deductibles: $50/$150



	State of Arizona Benefit Booklet
	Premium rate for active and university employees
	Premium rate for retirees


Please note that there are no rate changes. In addition, bitewing X-rays are covered once per benefit year.


		

	






	
		
			How do I get a temporary Delta Dental ID card?
			
		
	

	
	
		
			
			Misplaced your Delta Dental ID card? No problem! Here are three ways to access your ID card:

	 Log in to the Delta Dental Mobile App to view your ID card.
	 Download and print your ID card from the member portal.
	 Call 866.9STATE9 or 866.978.2839 to request a new ID card from customer service.



		

	






	
		
			Is my dentist in the Delta Dental network?
			
		
	

	
	
		
			
			Delta Dental of Arizona has the largest dentist network in the state. With nearly 90% of Arizona's practicing dentists enrolled, it's very likely your dentist is in the Delta Dental network. Use the following resources to double-check:

	Guide to Finding a Network Dentist
	Online Dentist Search
	Printable Dentist Directory (updated monthly)



		

	






	
		
			What if I have more questions?
			
		
	

	
	
		
			
			No problem! We've created a dental benefits hotline especially for State of Arizona members, so don't be afraid to contact our friendly customer service department.

State of Arizona Toll-free Hotline

 866.9STATE9 or 866.978.2839


		

	






        

    








             

        
        
    
        
        	 
                
                

             

        
        
    
    









    

        
            
                




    
       
           
               Better Health Through Oral Health

               Our FREE newsletter, The Floss, provides simple tips on taking care of your smile.

           

           
               
                   
                   
    				   Subscribe to The Floss  
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	We're here for you!

	
	


	

	
		Extended Hours for State of AZ

		
			
			
			
	   			
Monday: 7 a.m. - 6 p.m.

Tuesday: 7 a.m. - 6 p.m.

Wednesday: 7 a.m. - 6 p.m.

Thursday: 7 a.m. - 6 p.m.

Friday: 7 a.m. - 6 p.m.


	   		
	   		
			
  		

	








	

	
		State of Arizona Toll-free Hotline

		
			
				866.978.2839
			
			
			
	   		
			
  		

	








	

	
		Email Us

		
			
			
			
	   		
			
				
					Send us a secure message
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	                    Our mission is to create a path to better health and wellness.

	                    
	                        
©Arizona Dental Insurance Service, Inc. dba Delta Dental of Arizona.

Delta Dental of Arizona is a part of Delta Dental Plans Association. Through our national network of Delta Dental companies, we offer dental coverage in all 50 states, Puerto Rico and other U.S. territories.

Information provided on this site is for general education purposes only and is not intended as a diagnosis, treatment or a substitute for professional medical or dental advice, diagnosis or treatment. For even more oral health information, check out the Protect My Smile library on the Delta Dental Plans Association website.


	                    
	                

	            

            

        

	


    











	
    

    








    







    







