
The right vision benefits, no matter 
who you stack us up against

1Network data (NetMinder) as of fall 2018, 
rounded to the nearest 100.  
2Only very large accounts have access to 
Warby Parker for glasses.  
3Other networks are available.  
4May not be available on all plans. 
Confirm if your plan provides this option.  
5At participating EyeMed network providers, 
members receive 40% off additional pairs of 
glasses or 20% off a partial pair (lenses only 
or frames only); they can also receive 
20% off non-prescription sunglasses and 
accessories. VSP members receive 20% off 
unlimited additional pairs of glasses from any 
VSP doctor within 12 months of last eye exam. 
Signature Plan members can receive 30% off 
on glasses if purchased same day as eye exam 
from the same VSP doctor that performed the 
exam. 20% and 30% off not available at Costco® 
Optical as price already includes savings. 
Davis members are eligible for a 20% 
discount–some plans offer 50% off when those 
purchases are made at Visionworks locations. 
UnitedHealthcare members receive 20% off 
additional pairs.  
6These are EyeMed’s standard weekly live call 
center hours; they are subject to change to 
reflect change in call volumes.  
7Purdue University Benchmark Portal 
independent assessment of call centers 
nationwide. Every effort was made to ascertain 
and verify the most current, representative 
information about managed vision care 
companies and their practices as of January 
2019. Confidentiality Notice: This document 
contains confidential and proprietary 
information and is for internal, non-advertising 
use only. Disclosure or distri-bution to, or review 
or use by, an unauthorized associate or external 
party is prohibited.  
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The network employees want
Total in-network provider access points1 99,900 63,100 68,100 55,700 68,100

Total in-network provider locations1 25,800 22,100 20,100 21,400 17,000

Total in-network independent provider locations1 19,600 
(76%)

20,500 
(93%)

12,100 
(60%)

11,800 
(55%)

7,500 
(44%)

Total in-network retail locations1 6,200 
(24%)

1,500 
(7%)

8,100 
(40%)

9,600 
(45%)

9,500 
(56%)

Online, in-network options to purchase eyewear1 YES YES NO Glasses 
Only NO

Vision benefits that redefine expectations
Freedom to choose any ophthalmic frames at any in-network location4 YES YES NO YES YES

Discount on additional pairs of glasses5 40% 20% 20% 20% 20%

Discounts on hearing exams, aids and services YES YES YES YES YES

The experience of benefits made easy
Ability to locate an in-network provider by multiple criteria, such 
as zip code, provider specialty, office hours, services and/or 
frame brands

YES YES NO NO NO

A mobile app for members that stores an electronic ID card and 
prescriptions, benefits overview, provider locator, exam reminders 
and special offers

YES NO NO NO NO

100+ hours of live customer service, 7 days a week6 YES YES NO NO NO

Certified “Center of Excellence” call center7 YES YES NO NO NO

Arizona Dental Insurance Service, Inc. dba Delta Dental of Arizona. EM-0016-rev0419
Delta Dental of Arizona complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.

Diné Bizaad (Navajo): D77 baa ak0 n7n7zin: D77 saad bee y1n7[ti’go Diné Bizaad, saad bee 1k1’1n7da’1wo’d66’, t’11 jiik’eh, 47 n1 h0l=, koj8’ h0d77lnih  1-602-588-3131 (TTY: 1-602-588-3903).
Español (Spanish): ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-602-588-3131 (TTY: 1-602-588-3903).

Network Details 
 
The EyeMed Insight 
network is optimized for 
low member out-of-pocket 
cost at a competitive 
premium rate. 
 
The Insight network 
also features fixed 
member pricing on 
popular premium 
progressive lens options, 
anti-reflective coatings and 
photochromatic lenses. 
 
Contact your broker or  
Delta Dental of Arizona 
sales rep to learn more.


