
1. Register and sign in to the member vision portal at
member.deltavisionaz.com

2. Review your vision benefit information.1

3. Find a provider near you and schedule an appointment.
Note: If the provider says they do not accept DeltaVision
administered by EyeMed, ask if they accept EyeMed. Also let them
know which network you have.

Welcome to DeltaVision! We’ve made it easier than ever to access 
your vision benefit information and schedule your annual eye exam. 
Everything you need is available through our member vision portal. 

Here’s How It Works
Follow these simple steps to access and use your DeltaVision benefits:

Finding a Provider
Sign in to the vision portal and select “Locate a Provider.” You may 
need to select your network. Enter your zip code to be 
connected with eye health experts near you.

Questions?
Feel free to contact our award-winning Customer Care Center2  
at 866.605.4242.

Need to know how to 
use your vision benefit?

Know Your Network3

If you receive your DeltaVision 
benefits from your employer, 
your plan likely uses the 
EyeMed Insight Network.

If you purchased DeltaVision 
for you and your family, your 
plan likely uses the
EyeMed Advantage Network.
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Plus...

40% off 
additional pairs  

of glasses or  
prescription  
sunglasses4

20% off 
any remaining  

balance over the 
frame allowance5

20% off
non-prescription  

sunglasses5

1Actual benefits and frequencies vary by plan.
2Purdue University BenchmarkPortal independent assessment of call centers nationwide.
3The network your plan uses may vary. Sign into your DeltaVision member portal or contact DeltaVision customer 
service to confirm your plan’s network.

4Available at in-network provider locations
5Not insured benefits. Discounts on non-covered services may not be available through all providers or in all stores

Vision benefits never 
looked so good

With DeltaVision administered by EyeMed, you:

• Have access to one of the nation’s
largest networks of independent eye
doctors and national retail and regional
retail providers.

• Receive care when it’s convenient for you
_with extended weeknight and weekend
hours and online appointment scheduling.

• Can access services without your ID card.
Just provide your name and birthdate so
the office can verify your vision benefits.

• Can use Glasses.com and
ContactsDirect.com as in-network
providers to easily find and purchase
glasses and contacts _ all shipped 
directly to your front door.

• Have tools and resources that make
using your benefit an experience
you’ll appreciate:

   Enhanced provider searches to  
   find the right provider
   Optimized web and mobile resources
   Award-winning, customer care 
   available day and night
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Plus these online providers:

The Insight and Advantage networks consist of:




